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2 Position: Leading Hand C o m p l e t e R e m o v a l s . c o m . a u

T H E  M I S S I O N 

To put the heart back 
into business and create 
truly moving experiences 
that plant seeds of 
kinship and positive 
potential in the hearts of 
those whom we serve. 

W H A T  I S  T H E  S E E D ?

The Seed is a philosophy. 
A way of life that we wish 
to grow in you while you 
work here. It is the glue 
that binds us together 
as a unified team on a 
laser-focused mission. 

T H E  S E E D  E X P A N D E D

Intention and effort supersede success/results - this is not about 
where we are going, but where we are coming from. Your work here at 
Complete Removals is to first understand what true caring and living 
with honour means for you, and to operate from that place within 
yourself when you perform your daily tasks. You Live by the Seed, and 
bring it into the world through you and your role in our team, so our 
customers receive: 

A  T R U L Y  M O V I N G  E X P E R I E N C E 

Anyone you interact with – be it a team member, a client, a member 
of the public, or a service provider – will experience the Seed first and 
foremost (the human relationship), followed by your professionalism 
within your role at one of Adelaide’s most trusted, high-end moving 
businesses. We are focused on building strong relationships with 
people. That feeling of kinship and goodness experienced between 
humans, playing different roles in our society. 

You work and serve with a team of men and women in a unified way, to 
fulfil this result together; and you help them realise the Seed’s potential 
in themselves, as they do you. 

You understand authority exists within all relationships. It exists within 
our team also. Authority is fundamental for a clear unified direction for 
the team and the business as a whole, however, Complete Removals 
prioritises encouragement, inspiration and genuine care for each other. 
Being honourable builds trust and trust is essential for harmonious 
relationships. You also accept that sharper, more direct measures are 
sometimes required.  

It is imperative you lead by demonstration and do your very best to be 
congruent in word and action. Honesty, humility and communication 
skills are fundamental to your role. 

T O 
T R U L Y 
C A R E
+
L I V E 
W I T H 
H O N O U R .




