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The 5 most Critical Questions You MUST Ask
Before HiringYour Removalists
(So You Don't Pay More For Less!)
Congratulations on your upcoming move!
Moving can be nerve-wracking, whether you're moving just around the block or interstate- it's
considered to be one of the MOST stressful times in one's life!
It can be difficult to "give up" control and trust the people you've hired to take as good care of your
belongings as you would yourself.
The moving company you hire should alleviate your stress as much as possible.
Competent removalists will do everything they can to make your move pleasant and an enjoyable
experience- including answering any and all of your questions. Don't be shy.
Now, a serious word of caution is in order:

Sometimes Paying Less Upfront Will
End Up Costing You More Later!
Don't make the classic mistake so many do,
by basing your hiring decision solely on
pricing! There are so many other critical
points to consider.
We've created this report to help you make
as informed a decision as possible.
Remember that it is your RIGHT- and
responsibility- to ask detailed questions.
And they SHOULD answer every one of
them patiently, completely and honestly.

The bottom line is, if you don't ask the questions, you can't be surprised if and when you are
delivered a dodgy moving experience.
We want you to be totally prepared, armed with every piece of information you need!
These are the 5 key questions you MUST ask a potential moving company before you make your
final hiring decision .
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Question #1:
What is your damage and insurance policy?
Damage can occur during a move for a variety of reasons- but is much more likely to happen
when a moving company hires cheap and inexperienced labourers who are careless with your
belongings. It's important to know you'll be protected and covered if any damage is incurred.

So, first up: Ask your potential moving
company if they have insurance, and then
ask them to show you their proof of
policy.This is critical! Most companies claim
they have insurance, but actually don't -and
if you don't ask then you'll risk discovering
this important bit of information AFTER a
problem occurs. Plus, many companiesthose with insurance and those withoutwill resort to "bully" tactics to get out of
paying for damage. They'll blame the
damage on the customer, claiming it was
already there before they had arrived. They
will sometimes just deny it completely,
going so far as to even ignore your attempts
to contact them, or to file a claim.

But when you request the company show you a Certificate of Currency to prove you are indeed
covered by their insurance, you'll know you can stand your ground against the company should
an accident occur. Make sure you are thoroughly clear as to what the insurance actually covers
(e.g., insurance should cover more than damage to the vehicle; you'll want to make sure it covers
your belongings, as well). Accidental Damage and All-Risk Insurance will ensure YOU don't get
stuck paying out of pocket if a removalist drops and breaks your expensive TV or family heirloom!

BONUS TIP: If you are not the sole decision-maker in your move- whether you have a spouse or
roommate- make sure you are BOTH present when you interview a potential removalist, so you're both

fully aware first-hand of all pertinent details related to and included in the quote (damage and
insurance policies and considerations, any extra services, guarantees, price quoting, and soon). This will
minimize the chance ofany "misunderstandings" between all parties, and you have a "witness;' too!
At Complete Removals, we provide a FREE copy of our Certificate of Currency to you, so you
know exactly how you're protected .
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Question #2:
What is your quoting process, and what additional costs
can I expect?
Nothing is more stressful on moving day than a last minute price change or"renegotiation"!
Unfortunately, it's become a common practice for moving companies to underquote (aka
purposely mislead) customers to win their business at any cost.
Never trust a number that is only given verbally! If you do, you're likely to receive a costly surprise
on moving day, when the removalist suddenly ups the price.
This is another opportunity for those less-than-reputable removalists to utilize bully tactics, demanding a new, higher payment.
Purposeful underquoting also occurs when a removalist offers an hourly rate, and intentionally
tells you the job will take less time than they know it will.
Or, they may add "extra" fees for fuel or stair-climbing, only mentioning this to you after they arrive
and the move is underway!
On average, a 3 bedroom house can easily be underquoted by up to $500!
When you know purposeful underquoting exists, you can expect it and avoid it.

BONUS TIP: Do not trust a website offering instant quotes from multiple removalists. Such websites
operate by making a profit selling your lead to whichever moving company "buys" your business from
them, with no guarantees or indication of quality assurance.
At Complete Removals, we focus on superior customer service. We will never purposefully underquote,
and you'll know well before moving day what your exact costs will be. We even offer fixed pricing- so
there are no surprises whatsoever.
We want you to be our lifelong, satisfied customer- and we do everything we can to ensure a great
experience, so you can recommend us to your family and friends, too!

Question #3:
How do I know I'll get professional removalists - do you
perform background checks?
When you first call a moving company, you often speak with a sales person or manager. Ask about
the actual workers who will be in your home, handling your possessions.
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Unfortunately, most moving companies cannot support full time workers, so they hire temporary
labourers who are not properly trained, and who may be unreliable and/or untrustworthy. Perhaps just showing up for a day's pay. Maybe a convicted criminal.
A professional removalist will go above and beyond the call of duty in all aspects to make sure you
are comfortable and satisfied with the process, including having the willingness to provide you
with all of the information you need, so don't be afraid to ask about the people who will be entrusted with your family's belongings.
At Complete Removals, we are a family at work! Many members of our team have been with the
company for several years, and ALL of our removalists have passed background checks.
They're required to undergo training to receive Female Friendly Accreditation and Working with
Children Accreditation. They must pass a drug test upon hiring as well as randomly throughout
their employment AND a physical, to ensure they're fit for the job.
Finally, our removalists also receive bonuses based on customer satisfaction- so it is truly in their
best interest to make your move as smooth and enjoyable as possible.

Question #4:
What size trucks do you have?
Most moving companies don't have a large or varied fleet of trucks to offer an appropriate vehicle
for your move. Using undersized trucks is another very costly way for some companies to take advantage of you.
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Such companies will tell you in your initial conversations that their truck can fit an "average size
move;' while knowing there's a strong possibility one truck will not suffice.
On moving day, they suddenly require a second trip- which will cost you an additional 25-50%
over your preliminary quote (if not more, depending on how far you're moving).
Ask how they've managed moves of a similar size to yours- the more information they share, the
better you can gauge how equipped they are to meet your needs.

BONUS TIP: If a moving company won't come out to your house to provide you an accurate estimate,
you're almost guaranteed to run up against problems.
At Complete Removals, our fleets are a range of three, five and nine-ton custom-built pan tech vehicles.
They are perfect for moving one to six bedroom homes.
We also offer container trucks ideal for interstate relocations, or for moves requiring short-term storage.
We take pride in being well-equipped to handle any move!

Question #5:
Will YOUR company handle my move, or will you sell my
business?
One unfortunate development in the moving industry has been the emergence of"online moving
companies"- also known as"lead dealers"- who make money by selling your business to any
moving company that bids the most for it.
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They'll sell you to absolutely anyone, regardless of reputation, moving skills or integrity. They have
no such concerns because once the job has been sold, they no longer deal with customers. They
move on to their next victim.
The good news is these scam companies are easy to avoid -you can identify them quickly by their
"get 3 quotes instantly" (or similar) offer on their ads and websites.

If you're speaking with a live customer service or sales
representative, ask this question -and if they are being
honest, you will find out who is actually going to move
you.
At Complete Removals, we own our own trucks, employ
our own removalists and WE move you. We take great
pride in being able to provide our customers with only the
best of everything, in-house.
Upon booking, you are introduced to our Customer
Experience team who stay in contact with you throughout
the process. They'll also contact you after the move to get
your feedback. This is how we keep perfecting our process,
and reward our team for their performance.

Other Resources We Have Produced to
Empower Your Decision Making
This has been a follow up on our previous report:
"The 5 Most Dangerous Trends in Moving Companies"
you can access this free report from our website at www.completeremovals.eom.au/the-5-most-

dangerous-trends-in-moving-companies/
If you have found these questions enlightening and would like some additional questions that
you can ask in order to empower your decisions, then contact us for the next installment!

Know this:
Moving does NOT need to be a stressful experience nor should it ever be!
Take the time to review these questions with a prospective removalist, and you'll be able to make
an informed decision you can live with .
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